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Every academic year Vidyasagar Teachers' Training College, Midnapur, Paschim Medinipur, West Bengal conducts the Students Satisfaction Survey to provide students with a platform for their valuable feedback and measure their levels of satisfaction with regard to the institution. The survey proves to be a helpful tool for the college to understand the perspective of the students. The students get an opportunity to whole heartedly appreciate the progressive working of the college and mention suggestive measures as well. This is the 
continuous process practiced since many years of the institute. Over the years the process is modified and changes as per the current trend are taken into account. Students Satisfaction Survey (SSS) is one among these surveys. This survey includes the questionnaire recommended by NAAC. The survey is conducted by the Internal Quality Assessment Cell (1QAC) with the support of the entire faculty. The Google form containing questionnaires prescribed by NAAC on different attributes of the teaching learning process was prepared and sent to all the students by the Principal and IQAC Co-ordinator. The responses obtained on these dimensions are compiled into a spreadsheet, analyzed and logical conclusions are drawn there from it. The SSS report is prepared by IQAC and shared with the faculty. Necessary actions are usually taken at institute level to improvise the overall teaching leaming experience of all the stakeholders. Answers were received from 128 students, out of 200 who were enrolled in the two-year B.Ed course. The survey for the curent academic year witnessed an overwhelming response and the analysis is as follows: 

A) Please confirm this is the first and only time you answer this survey. 128 responses 
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Gender: 
128 responses 
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What degree program are you pursuing now? 128 responses 
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1. How much of the syllabus was covered in the class? 
128 responses 

B.Ed 4th sem. 
B.ed - 2 nd year 

Female 
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Male 

Transgender 

M.Sc 

4-85 to 100% 

O3-7O to 84% 
O2-55 to 69% 

1-30 to 54% 

O0-Below 30% 

No 
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2.How well did the teachers prepare for the classes? 128 responses 

128 responses 

3.How well were the teachers able to communicate? 
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4. The teacher's approach to teaching can best be described as 
128 responses 
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4-Thoroughly 
3-Satisfactorily 
2-Poorly 
1- Indifferently 

O0-Won't teach at all 

4- Always effective 
O3-Sometimes effective 

2-Just satisfactorily 
1- Generally ineffective 

O0- Very poor communication 

4-Excellent 
O3-Very good 
2-Good 
1-Fair 

0- Poor 
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5. Fairness of the internal evaluation process by the teachers. 128 responses 

128 responses 
6. Was your performance in assignments discussed with you? 

60.9% 
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69.5% 

50% 

10 9% 
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4- Always fair 

O3-Usually fair 
O2-Sometimes unfair 

1-Usually unfair 
O0-Unfair 

109% 

4-Every time 
O3-Usually 

7. The institute takes active interest in promoting internship, student exchange, field visit 
opportunities for students. 
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8. The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth. 
128 responses 
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9. The institution provides multiple opportunities to learn and grow. 
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1-Marginally 
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4-Strongly agree 
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0- Strongly disagree 
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10. Teachers inform you about your expected competencies, course outcomes and programme Qutcomes. 
128 responses 
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11. Your mentor does a necessary follow-up with an assigned task to you. 
128 responses 
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12. The teachers illustrate the concepts through examples and applications. 
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13. The teachers identify your strengths and encourage you with providing right level or challenges. 
128 responses 

43,8% 
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31.3% 

46.9% 

14. Teachers are able to identify your weaknesses and help you to overCome them. 
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O3-Reasonably 

O2-Partially 

1-Slightily 
O0-Unable to 
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4-Every time 

O3-Usually 

15. The institution makes effort to engage students ín the monitoring, review and continuous 

quality improvement of the teaching learning process. 
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0-Never 

4-Strongly agree 
O3-Agree 

2-Neutral 

1-Disagree 
O0-Strongly disagree 
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16. The institute/ teachers use student centric methods, such as experiential learning, participatve 

learning and problem solving methodologies for enhancing learning experiences. 
128 responses 

39.8% 

128 responses 

53.1% 

17. Teachers encourage you to participate in extracurricular activities. 

43% 
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4-To a great extent 

O3-Moderate 
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O2-Some what 

O1-Very little 
O0-Not at all 
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4-Strongly agree 

O3-Agree 
2-Neutral 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and enmployability 

skills to make you ready for the world of work. 
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. wnlle teaching. 
128 responses 

SI No 
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47.7% 

:106 
2ore-72 

20. The overall quality of teaching-learning process in your institute is very good. 
128 responses 

1419% 

31.3% 

38.3% 

57.8% 

4-Above 90% 
O3-70 � 89% 

2-50 � 69% 

Suggestions 
More components can be 
given for assessing the 

student performance and 
allocation of internal markS 
Online activities relevant to 
a activities can be a part of 
internal component marks 

1-30� 49% 
O0-Below 29% 

4-Strongly agree 

ACTION TAKEN REPORTS ON SUGGESTIONS RECEIVED 

3-Agree 
2-Neutral 

1-Disagree 
0- Strongly disagree 

Feedback Action(s) Taken 
Customized assessment 

provisions given to students 
based on nature of subject 

Implemented 
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